
RFP No: SAST/2021/ SHORT TERM INSURANCE 

   

DESCRIPTION: THE APPOINTMENT OF A SUITABLY QUALIFED AND REGISTERED SHORT TERM 

INSURANCE BROKER/COMPANY TO PROVIDE A COMPREHENSIVE SHORT TERM INSURANCE COVER 

FOR ASSETS AND RELATED PERILS TO THE SOUTH AFRICAN STATE THEATRE FOR A PERIOD OF THIRTY 

SIX (36) MONTHS 

 

  
  

  

 
Question 1  
  

Do you have possible values of the on-going claims? 

  
Answer  
  

I cannot disclose it now,you need to sign an NDA then  after signing we will give a high estimate of 
the claim. 

 
Question 2   

Can you provide a list of employees for GPA cover? 

 
Answer   
  

Yes,a list of key personnel will be provided. 

Question 3  Do you have directors or trustees? 

  
Answer  

We have a board called a council, council members are not registered on CIPC as directors or 
trustees, and we also have executive management. Our council is appointed and our main 
shareholder is the Department of Sports, Arts and Culture. 

  
Question 4  
 

With regards to your artworks can you share the artwork register? 

  
Answer  

Yes. 

Question 5 Do you have an asset declaration where you split everything accordingly and have a specific sum 
insured? 

  
Answer  

The sum insured is per pricing schedule which is in the tender document that is what you need to 
work towards, the specifics and breakdown of that is in the fixed asset register you may find once 
you look at the depreciated values they may not add up to sum insured. 
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Question 6  

Do you have valuations for artworks? 

 Answer The artwork register which will be shared has the current valuations .The building valuations are two 
years old. 

Question 7 Has the company disclosed or is it planning any changes to disclosures to address the potential 
impact of Coronavirus (COVID -19)? If yes, please specify. 

Answer  
 

No. 

Question 8 How does the board assess and mitigate the risk of non-compliance with disclosure requirements?  

Answer  
 

In terms of Covid? OHS monitoring and compliance in place reported to board. 

 

 

Question 9 Does the company anticipate any financial impact due to the Coronavirus (liquidity, sales decrease, 
higher costs, impairment charges, etc.). If yes, please quantify and specify financial plans in place to 
minimize the impact.  

 

Answer  
 

Self-generated revenue has decreased by almost 50% during the 2020/21 year. 

 

 

Question 10 Is the company in compliance with debt covenants/ maintenance ratios and does the company 
anticipate being compliant for the next 12 Months? 

 

Answer n/a.  

Question 11 Which risks of production/service delays or product/service shortages is the company facing due to 
Coronavirus? Please provide details by product/service (e.g. shortages of materials/supply chain) and 
specify contingency plans in place to minimize the impact 

 

Answer n/a.  

Question 12 Does the company have a tested business continuity plan in place? How effective is it proving to be  

Answer Currently being developed.  

Question 13 Has the board developed a crisis response plan centered on preventive measures? Does this plan 
include crisis guidelines as well as post-crisis evaluation of the plan’s effectiveness? 

 

Answer Currently being developed.  

Question 14 Describe level of engagement with relevant regulators. Have any additional restrictions been 
imposed on the company? 

 



Answer No.  

Question 15 Does the board hold virtual meetings often? Have discussion of COVID-19 concerns been added to 
the agenda for regularly scheduled and special board and committee meetings? Has management 
been invited to participate? 

 

Answer Yes.  

Question 16 Are detailed COVID-19 related actions and deliberations in board committee and full board meetings 
being recorded? 

 

Answer Yes.  

Question 17 Do the board and board committees maintain documents relevant to and evidencing the existence 
of a reasonable reporting and monitoring system? 

 

Answer Yes.  

Question 18 Have protocols been implemented which require senior management to provide regular updates and 
reporting to the board about the impact of the novel coronavirus on the company’s operations, 
financial position, compliance risks and COVID-19 response? 

 

Answer Yes, as part of risk monitoring. 

 

 

Question 19 Further to the above insurers have raised a question about a recent R24 million crime claim. Please 
provide full details thereof and the measures implemented post loss. A loss of that quantum casts 
aspersions on the risk management of the business. 

 

Answer Refer confidential information disclosed. 

 

 

Question 20 Please can you provide us with the policy schedule? 
 

 

Answer For our current policies schedule please refer to the pricing schedule for limits and the fixed asset 
register for descriptions. 
 

 

Question 21 If a risk survey was done in the building the survey would then highlight what the major risk concerns 
are and make recommendations. 
 

 

Answer A conditional assessment report will be shared.  

Question 22   



You completed a once off events liability proposal form, kindly advise if the cover required is a once 
off or an annual, if it’s annual could you please complete the annual proposal form attached. 
 

Answer Currently it is as follows: 
 
Estimated attendance maximum attendance of 50 pax per event 
number of events estimate of 60 productions with minimum 60 performances for the next 12 
months. 
Estimated annual turnover estimated annual turnover of R900 000 for the current year. 
 

 

Question 23 Just to confirm you need 1 x original and 2 x copies 
 

 

Answer Yes and an electronic submission in a form of a USB.  

Question 24 Who exactly are we insuring and how many lives  

Answer Employees (78), including interns and adhocs, and subcontractors (varies, approx. 600 per year) that 
work on Productions, ie Artists and related technicians. 
 

 

Question 25 What is their job description? 
 

 

Answer Various, from general worker, admin, technicians, artists and management 
 

 

Question 26 Are you sure you are only looking for death and TTD benefit? And not Permanent Total Disability and 
Medical Expenses? 
 

 

Answer Comprehensive 
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